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. The Institution has a transparent
mechanism for timely redressal of student
grievances including sexual harassment and

ragging cases.

e MINUTES OF THE MEETINGS OF STUDENT
REDRESSAL COMMITTEE
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Grievance Redressal Policy

The Student's Grievance Redressal Cell desires to promote and malntaln a conducive and
unprejudiced educational environment.

The objectives of the Students Grlevance Redressal Cell Include the following: -
* Tosupport, those students who have been deprived of the services offered by the |

College, to which he/she Is entitled.
* To make officials of the College responsive, accountable, and courteous in dealing with

the students.
* To ensure effective solutions to the student's grievances with an Impartial and fair

approach.
The Cell enables a student to express feelings by initlating and pursuing the grievance

procedure in accordance with the rules and regulations of the College. 'Student's
Grievance Cell' enquires and analyses the nature and pattern of the grievances in a strictly

confidential manner. Emphasls on procedural fairness has been given with a view to "the

right to be heard and right to be treated without bias".
Grievances otherwise received were forwarded to the chairman of the cell for immediate

» redressal. In all such cases, prompt action was taken and the matter was sorted out. In all
cases the aggrieved student was informed of the measures taken and checks in the system

were introduced to ensure there was no repetition of the same.

» Functions: -

1] Redressal of Students’ Grlevances to solve thelr academic and administrative

problems.

2] To co-ordinate between students and Departments / Sectlons to redress the

grievances.
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~ Students’ Grievance Procedure: -

*  The grievance procedure Is a mechanism to sort out the Issues between students and the
college. It is a means by which a student who belleves that he/she has been treated
unfairly with respect to his / her academlc/administrative affairs Is to be redressed. It
cnables one to express feelings by Initlating and pursuing the grievance. procedure in
accordance with the rules and repulations of the college. Itinvolves a process of
investigation In which the 'Student's Grievance Cell’ enquires and analyses the nature
and pattern of the grievances in a strictly confidentlal manner. Matters are disclosed to
only those, who have a legitimate role In resolving the matter. Emphasis on procedural
fairness has been given with a view to "the right to be heard and right to be treated
without blas",

* The students are required to lodge their grievances in the written format which is
required to be put in the drop box placed outside the Principal's office. Similar Drop
boxes are also available In the girl's common room and outside the library. The secretary
In turn intimates the matter to the committee for necessary action. The final report
based on the grievance recelved and resolved will be submitted to the Principal and
further course of action will be decided and the same shall be intimated to the students.
* Gricvances otherwise Recelved were forwarded to the committee for Immediate
redressal. In all such cases promptaction is to be taken and the matter sorted out. In
all cases, the aggrieved is to be informed of the measures taken, and checks in the system
were Introduced to ensure there was no repetition of the same.,

Cell Members: -
1) Mr.Armaan Shaikh

2) Ms.Heena Shaikh 2 : .
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F.No. 14-4/2012(CPP-II) 7th December, 2018
PUBLIC NOTICE
ON

UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 23" March, 2013.These regulations were aimed at

addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and

hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.2018@gmail.com on or

before 315t December, 2018. Q,)

(Prof. Rajnish Jain)




UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-1)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)

Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause () of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

c) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) "Act” means the University Grants Commission Act 1956 (3 of
1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these

regulations, and includes a person seeking admission to any
institution of higher education:

(c) “college” means any institutio

t\er known as such or by any
(S¢ of study for obtaining any
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qualification from a university and which. in
rules and regulations of such university, is rec
10 provide for such course of study a

undergoing such course of study for the exa
of such qualification:

accordanca with the

ognised as competent

nd present students
mination for the award

(d) "“Commission” means the  University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) "declared admission policy”

course or program of study
published in the prospect
regulation 3:

means such policy for admission to a
as may be offered by the institution and

us referred to in sub-regulation (1) of

() “grievances” include the following complaints of the aggrieved
students, namely:

. making admission contrary to merit determined in accordance

with the declared admission policy of the institution:

. irregularity in the admission process adopted by the
institution:

. refusing admission in accordance with the declared admission
policy of the institution:

iv. non publication of prospectus,

(either hard copy / online) as
specified in these regulations:

misleading, and not based on facts;

vi. withhold or refuse to return any document i

certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or

compel such student to pay any fee or fees in respect of any

course or program of study which such student does not
intend to pursue:

vil.  demand of money in eyfags i
admission policy to be/chagia:
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vill, ' breach in reservation policy in admission as may be
applicable:

IX. nonpayment or delay in payment of scholarships to any
student that such institution s committed, under the

conditions imposed by University Grants Commission, or by
any other authority;

X. delay in conduct of examinations or declaration of results
beyond the Specified schedule in the academic calendar:

XI. on provision of student amenities as may have been promised
or required to be provided by the institution:

Xil. non transparent or unfair evaluation practices:

xiii. Refund of fees, in case 3 student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(1) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

() “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956:

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit" means an office
profit or pecuniary gain, and to whi
remuneration or non-compensat

//-——.._- o
3‘5 w! -

:f’ ﬁ\“‘ 3|Pasﬂ'
\net 0 |
‘;geoic‘//’ . ™
o

%P"Mﬂ



(e) each component of the fee, deposits and other charges
payable by the students admitted o such institution for

pursuing a courso or program of study, and the other
terms and conditions of such payment;

(f) rﬁules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
Mmaximum fine may be iImposed.

(9) the percentage of {tuition fee and other charges
refundable 1o 3 student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the

time within and the manner in which such refund shall be
made to that student:

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to

Regular / visiting —- and teaching experience of every
member of its teaching faculty.

() information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution:

U) all relevant instructions in regard to maintaining the

discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different newspapers and through other media:

. Every institution shall fix the price of each printed copy of the
/ spectus, being not more than the reasonable cost of its

=
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() The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,

whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of

HE! - Chairperson.
(b) Dean of students/Dean, Students Welfare

(¢) Two senior academicians other than Chairperson.
(d) Proctor / Senior academician

() The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two

years.

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the

DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings

days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vi)yThe IGRC shall provide a copy of the report to the
aggrieved person(s).

C. College Grievance Redressal Committee (CGRC)
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(i) In case of colleges, all complaints shall first be
addressed to College Griovance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b)  Two senlor faculty members nominated by the
principal of the College.

(i) The tenure of the members shall be two years.

(i)  The quorum for the meeting shall be two, including
Chairperson.

(v)  The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

(v)  The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

D. University Grievance Redressal Committee (UGRC)

(i) In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the

affiliating university consisting of :

a)  Asenior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

()  The Chairperson and members of the committee shall
have a term of two years.

()  The quorum for the meeting_shall be two, including
Chairperson, ' 4%
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(Iv)

(v)

The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

The CGRC shall send the report  and the

recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

Any person aggrieved by the decision of the Institutional
Grievance Redressal Commitice or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

() Each HE| shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(1) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
.member who has at least ten years of experience as a Professor.

() The

Ombudsperson shall not be in any conflict of interest with the

university, either before or after his appointment.

(iv) The Ombudsperson. or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profitin the university:

(b) have any significant relationship, Including personal. family,
professional or financial, with the university;

(¢) hold any position in university by whatever

of three names recommended by the search
lowing members, namely:-

administration or governance structure of the university,

9|Page
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(a) Nominee of the Governor of the Stlate or his nomines -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government = Member

(¢) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voling)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee

consisting of the following members, namely:-
(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR

One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)

- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vi) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and

may be reappointed for another one term in the same university.

(viil) The Ombudsperson shall be paid the sitting fee per day as per the
norms of the university for hearing the cases, in addition to the

reimbursement of the conveyance.

|89 CamScamnar



(1X) The Ombudsperson may bo removed on charges of proven
misconduct or misbehavior or as defined under these requlations,

by the concerned appointing authority i e. the Exacutive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

() The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC:

(1) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(1) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(v) The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

() The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.

11| Page




(V) An agagrieved Person may appear either in parson or be

represented by such person as may be authorized to present
his/her case.

(V) The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson

(Vi) The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in

redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor,

(vi)  On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order. as may be
deemed fit to redress the grievance and provide such relief as

may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(vii) Every order under the signature of the Ombudsperson shall be

provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

(X)  The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson

not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x)  In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of

Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently,

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal




UNIVERSITY OF PUNE

CIRCULAR NO. |4-FOF 2013

It is hereby notified for information of all concerned that the amended
Ordinance 157 as regards maintenance of discipline and good conduct by
students has come into force with effect from 01.07.2013.

Ordinance 157: Maintenance of Discipline and Good Conduct by
Students:

(Uncer Section S5 Sub Section (6) and (28) of the Maharashtra Universities
AcCt, 19949).

1. Every student, during term of the course, shall be under disciplinary
junisdiction of the Competent Authority which shal! take appropriate
action, in case of indiscipline/misconduct on par: of the studen:.

The Ordinance has come into force w.e.f. 01.07.2013.
2. Definitions: In this Ordinance unless the context otherwise regquires,

(i) ‘Student’ means and includes a person who is enrolied as such by
the University, Affiliated college or Recognised Institutions for
receiving instructions and or qualifying for any degree or diploma
or certificates of the University.

Note: This includes External Students also.

(i) Tnstitution” means and includes  University/Affiliated
College/Recognized Institutions, as the case may inclusive of
Campus, Hostels, Play-grounds, Laboratory, Libraries,
Gymnasium thereol.

(1i)'Comnpetent Authority’ for the purposes of the ordinance means
and includes Head of the Teaching Department of the University,

Principal of the Affiliated College; Head of the Recognized
Institution, Chief Rectors of the University Hostels for the
concermed students as such other persons, vested with the
authority by Vice-Chancellor for external students.




Provided i respect ol mis-conduct  regarding University

examination, Exccutive Council shall only be the Compelent
Authority,

3. Obligations of the Students : Every student, shall all tirnes,

()  Conduct himself properly

(i) Maintain proper behaviour,

(1) Observe strict discipline both within the campus of the
Institution, Hostel and also outside, in Buses, Railways Trains
or al public places, or at Picnic on Educational Trips arranged

by the Institution or at Playgrounds,

(tv) Ensure that no act of this consciously or unconsciously bring
the Institution or any establishment or authority connccled

with it into disrcpute.

(v} Shall not lodge any complaint or make any representation
regarding any matter connected with the Institution to press or
other outside institution/agency cte. without forwarding the
same through the Head of the concerned Institution.

4. Any act of a student which is contrary to the provisions of clause (3)
shall constitute misconduct and/or indiscipline, which terms shall
mean and include, among others, any one or more of the acts Jointly
or scverally, mentioned hercinafter, namely

()  Any act that directly or indirectly causcs or altempts to cause
disturbance in the lawful fu nctioning of the Institution.

(i)  Habitual un. punctuality in attending lectures, practicals,
tutorials and other courses as may be prescribed.

(i)  Repeated absence from lectures, tutorials, practicals and other
courses as prescribed.

(iv)  Canvassing for or accepting contribution or otherwise association
himsell with raising of any fund or any collections in cash or in
kind in pursuance of any object whatsoever without the previous
sanction of the Compctent Authorily,




(v} Occupation of any building such as, hostel room, residential
quarter or such other nccommodation in the premises owned or
hired by the Institution, without prior permission from the
Competent Authority,

(vi)  Permitling or conniving with any person not authorized to
occupy any hostel-room, residential - quarter, or any
accommodation or any part thercol of the Institution.,

(vii) Securing admission in the Institution, to any undergraduate or
post-graduate programme or any other course by fabrication or

suppression of facts or information.

(viii) Obstruction to any student or group of students in his or their
legitimate activities as such, whether in the classroom,
laboratorics, fields, playgrounds gymnasium or places of social
and cultural aclivily within the campus of the Institution,

(ix) Suppressing material information or supply of falsc information
to the Institution, for seeking any privilege.

(x) Possessing or using any [ire arms, lethal weapons explosive, or
dangerous or corrosive substance on the premises of the

Institution.

(xi) Possessing or consuming any poisonous or stupilying drugs or
intoxicant or tobaco or Ghutaka smoking or alcoholic beverage in

any form in the Institution.

., (xii) Ragging, bullying or harassing any student in Institution or
| outside thereof,

(xiii) Indulging in any act as would cause annoyance, embracement to
any other student, or member of the authority of the Institution,
to stadl member or any member of the family of the stafl.

(xiv) Indulging in any act of violence, assault, intimidation or
threatening in the Institution or Hostels or outside thereof,

(xv) Destroying or altempling to destroy or tamper with any official
record or document of the Institution,
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(xvi) Conduct, unbecoming of the student, nt any meeting or apecinl

functions or sports and cultural activities arranged by the
Institutions or at any other public place,

(xvii) Stealing or  damaging any farm produce or any property

belonging to the Institution, staff member of the Institution or
any other student.

(xviii) Instigating ~ violence or participating in  any violent
demonstrations or violent agitation or violent strike in the
Institution,

(xix) Instigating or participating in any gherao of any official or staff
member of the Institution,

(xx) Violation of any of the Rules nnd Repulations of the Institutions
or orders of the Competent Authority.

(xxi) Gambling in any form in the Institution.

(xxii) Disorderly behaviour in any form or any act specifically forbidden
by the Competent Authority.

(xxiii) Refusal to appear to give evidence before Enquiry Officer

appointed by the Competent Authority with respect to a charge
against him,

(xxiv) Any act violating any provision of the Maharashira Universities
Act, 1994, Statutes, Ordinances, Rules made thereunder,

‘- (xxv) Conviction, in the Court of Law for criminal offence,

involving
moral turpitude,

(xxvi) Any other act not specifically mentioned hereto before which,
whether by  commission or omission, as would in the
circumstances of the case be considered by the Compe

tent
Authority as an act of misconduct and /or indiscipline,

(xxvii)  Usc of mobiles ul classrooms/ laboratory /library,

Principal
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(xxviii)  Use of Hot plates, Electrie Tron, Ten/Colfee making machines,
Water henting colls , tndio, non scademic use of computers f
Laplops

9. The Compelent Authority may impose any one or more of the following
punishment/s on the students found guilty or misconduct, indiscipline,
in proportion thereof,

(1) Warning/censure /Reprimund.
(i)  Fine not exceeding Ra, 5000/-,

(i) Cancellation of the scholarship/award/prize/medal, awarded (o
. the student by the concerned Institution, with prospective effect.

(iv) LExpulsion from the concerned Institution,

(v) Debarring from admission to a course or courscs of study in the
concerned Institution. Debarring from appearing for examination
or examinalions, conducted by the Institution concerned, for a
specific period, not exceeding five years.

(vi) Cancellation of the resull of the student concerned in the
examination of the concerned Institution, in which he has

appcared,

(vii) Rustication from the Institution for the period not exceeding five
years,

6. Il the Competent Authority is satisficd that there is a primafacic case for
inflicting penalties, mentioned in Clause No. 5, it may itself or through
other person/persons, authorized by it, for this purpose, shall make
enquiry, in following manner :

(i) Due notice in writing shall be given to the student concerned
about his alleged act of misconduct/indiscipline.

() Student charged shall be required within 15 days of the notice to
submit his written representation nbout such charge/s.

(if) Ir the student fails 1o submit his written representation within
specificd time limit, the enquiry may be held ex parte,
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{iv) :E oral evidence of the witnesns npninet student is recorded by the
Nquiry .Aulhurlty. the student charged  shall be given an
Opportunity to cross examine the witness concerned,

(v) I the student charged, desires to see the relevant documents,
such ol the documents, nare being taken into consideration or are
to be relied upon for purposes of proving the charge or charges,
may at the discretion of the Enquiry Authority, be shown to him

after the notice as provided in sub-clause (I) above is furnished to
him,

(Vi) The student charged shall be required to produce documents, if
any, in support of his defence. The Enquiry Authority may admit
relevant evidence, documentary or otherwise at any stage before
the final orders are passed.

(vii)  Legal practitioner shall not be allowed to appear on behalfl of the
student charged, in the proceedings before the Enquiry Authorty.

[vii) Enquiry Authority shall record findings on each implication of
misconduct or indiscipline, and the reasons for such [indings and
submit the report along with proceedings to the Competent
Authority.

(ix) The Competent Authority on the basis of lindings, shall pass such
orders as it deems fit.

7. Provided procedure prescribed above need not be followed and all or any
of its provisions may be waived in the following circumstances :

(1)  When the student charged admits the charges in writing,
(i)  When the order of punishment is to be based on facts which have

led to the conviction of the student charged, for the offence
involving moral turpitude.

(i)  When the student charged has absconded or for any other reasons
it is impracticable to communicate with him.

(iv)  ICin the opinion of the Competent Authority, a punishment or fine

not exceeding Rs. 5000/- or Reprimand Censure, Warning is
sufficient,

8. If the punishment of rustication is imposed on a student by Principal of
the College/Head of the Institution/Head of the Teaching Department or
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'V other person in whom the authority is vested by the Vice-
Chancellor for external

prefer an appeal to t) ,:tudm““- such o student shall be entitled to
| cal 1o the Vice ~Chancellor, if the punishment is imposed
by the Vice -Chancellor . P

» Student shall be entitled to prefer an appeal to
the Management Coun ¢

: _ cil of the University within thirty days of the
receipt of the notice of the punishment,

In respeet of such student, llead of the Institution shall maintain record
of the punishment,

lﬁ.‘_l'h: institution shall, on cach occasion of any punishment being
imposed on any student, intimatc by a letter, to be sent Under o
Certificate of Posting, the fact of such imposition to the parent or
guardian of such student on the address available in the college records.

I'1. A copy of these rules shall be supplied to each student at the time of his

admission to the Institution and a receipt for the same shall be obtained

from the student. This reccipt shall form a part of the record of
admission of the student.

12. 1l any foreign student is admitted for any course, concerned Institution

shall send copy of the rules to concerned foreign embassy and
department of external affairs.

13. Central Discipline Committee be constituted at University level,

Separate discipline committee'’s for cach department & service unit be
constituted under the chairmanship of Head.

14. Discipline Committee be constituted by every alliliated

college/recognized  institution under the chairmanship of
Principal/Director.

Ref. No. Law/2013/273

Date: 01.07.2013 trar

Copy for information to:

1) The Principals of Affiliated Colleges
2) The Heads of Recognized Institutions

3) The lleads of University Departments

4) The Heads of Sections in the University Office
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HIGHER AND TECHNICAL FDUCATION DEPARTMENT,

L TRar » I
Madam Cama Marg Hulatina Ragury Chasd Mantcalaya

Mumbm 400 019 dited the 2510 February 70149

NOTIFICATION
Masasasirea Pusoc Unnvepsines &

= -
Jo! sechon

2014
No Panni-2018/CR-125Vshe.? —in 011059 Of the pownrs conferred by sub-saao0 "

':"'f . - ‘l' 4.-1'4
f< read with sub-section (11) of section 71 and clause () of sub-secton (/) of section %
Lah: - *

Maharashira Public Universies A, Z01E (Mah Ad Mo VI of 2017), the Goverr
hereby prescnbes the Unilorm Statute relating 1o the functional mechanism of we KNG
Gnevance Redressal Cell namely —

mert of Manarashira

of tre Students

UNIFORM STATUTE No. 5 OF 2019
1. Short Title~This Slatute may be called the Maharashtra Public Unverses (Func
. Mechanism of Warking of Students' Grievance Redressal Cell) Uniform Statule, 2019

LionNd

2. Delinitons —(1)In this stalute unless the contex! othervase rEqUIres,—

(1) ‘aggneved studenl” means a student who has any complant in the maties concerned ah
the gnevances defined under this statule and includes a person seexing admission 10 @ Lnivers’ty
or callege or recognized institution of higher education

(i) “declared admission polcy’ means such policy for admission o @ Course of Program of

study as may be offered by the university or college or recognzed institution and putlished in Ihe
prospectus ,

(1) “grievances” include the following complaints of the aggrieved sludents namely —

(7) making admission contrary to ment delermined in accordance with the cecared
admission policy of the State and university |

(b) irregulanty in the admission process by Ihe university of college or recognzed msytuton

(c) refusing admission in accordance vath the declared admission policy as published in
prospectus |

(d) non-publication of prospectus either hard copy or onine, as specified in para 3 of this
. Statute ;|
(¢) pubhishing any informahion in the prospeclus, which s false or misleading and not
based on facts ,

(f) vathhold or refuse (o return any document in the form of certificates of degree diploma
or any other award or other document deposited with the university or college or recognized
instilution by @ person while seeking admission in such university or college or recogneed
institution, wlh @ view to induce or compel such person to pay any fee or fees n respect of
any course or program of study which such person does not intend to pursus

(y) demand of money in excess of that speafied in the declared admssion polcy or
approved by the competent authority lo be charged by such university o college or recogneed
instifution |

(h) breach of the policy for reservalions in admission as may be app!

(i) insisting Wﬁ;ﬂﬁmﬂ o submit the original academic and personal cortficates and

testimonials ke i@éﬂml‘”““‘” cenifica®s 108 o :
| v o U{m,.: Uch documents at the tme
of admission, wharever such onginal documents ) _‘-n?'fﬂ
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() complaints of dlleged discnmn
class, creed, place of birth, religion a
(k) non-payment or delay
college or recognized institutio
(/) non-adherence of

Aon of students on the grounds ol gender raca, caste
nd disability

n after receving the same from concarned authority,
rules of refund of fees in case of canceliation of admission

(m) undy '
| e delay in conduct of examinations or declaration of results beyond that specied
In the academic calendar -

Lﬂldfaliure l0 provide stucent amenilies as may have been promisedor required 10 be
. : :
ed by the university or college or recognized institution

(0) non-transparent or unfair evaluation practices

(v) 'Department Grievance Redressal Cell (DGRC)" means a Cell cons'ituted under
this Statute, at the level of 3 university depariment or university institution as prescrived In
sub-para (1) of para 5

(v) ‘Institutional Grievance Redressal Cell (IGRC)" means a Cell constituted under this Statute,
at the level of the university as prescribed in sub-para (2) of para 5;

(vi) "Callege Grievance Redressal Cell (CGRC)" means a Cell constituted under this Statute
at the level of a college or recognized institution, as the case may be as prescrioed in
sub-para (3) of para 5;

(vir) “"University Grievance Redressal Cell (UGRC)" means a Cell constituted under this
Statute, at the level of the universily as prescribed in sub-para (4) of para 3,

(vit) “office of profit* means an office which is capable of yielding a profit or pecuniary gain,
and to which some pay, salary, emolument, remuneration or non—compensatory allowance 1s
attached :

(ix) "Ombudsperson” means the Ombudsperson appointed under this Statute

(2) Words and expressions used but not defined in this Statule shall have the same meanings
respectively assigned to them in the Maharashtra Public Universities Act, 2016 (Mah Act No. VI
of 2017).

3.  Mandalory publication of prospéctus ils contenls and pricing —

(1) Every university or college or recognized institution shall publish and upload on its website,
before expiry of at least sixty days prior to the date of commencement of the admission process
lo any of its courses or programs of sludy, a prospectus containing the following for the information
of person intending lo seek admission to such university or college or recognized institution and
the general public, namely —

(1) the list of programs of study and courses offered along with the broad outlines of the
syllabus speafied by the appropnate slatulqry autlhurily or by the university, as the case may
be, for eyery course or program of study, including teaching hours, practical sessions and
other assignmentls,

(i) each companent of the fee, deposils and other charges payable by the students

admilled to such universily or college or recognized institution for pursuing a course or
program of sludy, and the other lerms and conditions of such payment,

(1fr) the number of seals approved by the appropriate Statutory authority in respect of

s f : . '
each course or program o sl}dy for the academic year for Ion is proposed to
be made, e
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1v) the condili
:n }m ) DI diltﬂnrs of educational qualifications and elgibiity including the minimurm and
n;?!!: d“ s geiﬂlmcllt O persons for admission as a student lo a particular course or program
" .
of study, speclied by the university or college or recognized instilution,

. (Iv) the process F:f selection of eligible candidates applying for such admission, including
all relevant information in regard to Ihe details of test or examination for selectng such

candidates for .-adrnission lo each course or program of study and the amoun! of fee prescribed
for the admission test:

('”! rulesi Qf regulations for imposition and colleclion of any fines specified heads or
categones, minimum and maximum fine may be imposed

( Wf}_ Ihe percentage of tuition fee and other charges refundable 10 3 student a
such university or college or recognized institution in case student witndraws from such
university or college or recognized instilution before or after completion of course or prograr

of study and the time within and the manner in which such refund shall be made 1o that
student;

dmitted n

(vi) documents {o be submilted at the time of admission,

(1x) delails of the teaching faculty, including their educational qualifications, alongwath lhe
category they belong to Regular or Visiting and teaching expenence of every member of iIs
{eaching faculty,

(x) information with regard to physical and academic infrastructure and other faciities
including hosiel accommodation, library and hospital or industry wherein the practical training
lo be imparted to the students and in particular the facilities accessible by students on being

admitted to the university or college or recognized institution ;

(xi) all relevant instructions in regard to maintaining the discipline by students wathin or
outside the campus of the university or college or recognized institution;

(xii) clear demarcation of aided and un-aided courses;

(xiif) any such information as the university or college or recognized Iinstitution may deem

fit.
(2) The university of college or recognized institution shall publish or upload information

referred to in sub-para(1) above, on its official website, and inform prospective students and the
general public by giving wide publicily in newspapers and through other media.

(3) The university or college or recognized institution shall fix the pnce of each printed copy
of the prospeclus including admission form, being not more than the reasonable cost of its publication
and distribution, and no profit be made oul of the publication, distribution or sale of prospectus

4. Exclusion o Entertain Grievances.—Gnevances relaling to subject matters governed by any

tatutery Mechanism evolved by the State Government for which grievance redressal mechanism has
pecifically been provided under the relevant Stale Acl, shall nol be enlertained by the

edressal Cells or the Ombudsperson.
5 (Grievance Redressal Cels —(1) Department Grievance Redressal Cell (DGRC)

(i) In case of universities, all complaints relating to university department or y
shall first be addressed lo Department Grievance Redressal Cell (DGRC) 1o be

level of university department or universily instilution, composition of which sha W
o | S o
(a) Head of the university depariment or university institution — Chairper ollows:
son,

(b) A Professor from outside the university depariment or yniversi .
nominated by the Vice-Chancellor- Member ; ersity institution to be

(c) A faculty member waiversed with grievance redressal pécr

Gnevances

niversity institution
constituted at the

by the Head of lhe uni nl or university instituy F*"ft.&i ES- X
(i) The Chairperson and members of the Cell shall have g ". A%y pocretany
Pﬁﬁdp;\ o ¥ .
'Rt W QoA B -0 of CoOmiliply
Favesight €217 12 %
AT ) | |
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| wo, ncluting Clanegorson

() The DGRE shall follow
pr studenis
(v) The DGRC shall resolve the

Ih!: prlﬂ{:[[]h‘_‘f, ;]f ”q‘”i”.]f ]”'-!-"-.T:' wh h,: I"ji":."l'h”u Iha ”r,n Y 1aid b f;l‘

gnevance within I”'“"“l of [iNleen ”“r nf fuceging e
lant and shall s : | " ’ '

a:l'"f!" shall submit is report 1o the head of the departtment ar head of the insthdon a8

he case may be

(vi) The DGRC shall provide a copy of the order to the aggrieved persor(s)
(7) Insttulional Gnievance Redressal Ceull (IGRC)

(1) The complaints nol related 1o Lniversity department or uriversity institution and (he grie /arces
not resolved at the DGRC shall be referred to the Institutional Grievance Redressal Cell (IGRC)
lo be constiluted by the Vice-Chancelior of the umiversity. composiion of which shail be a3
follows —

(1) Pro-Vice Chancellor 7 Dean ! Senior professor = Chaperson

(D) two semor professors other than Charperson - Member

(¢} one Senate member from the constitutency of registered graduates - Member
() Dwector, Students' Development -Member Secrelary

(1) The Chairperson of IGRC and DGRC shall not be the same The lenure of the Cell
members shall be two years

(1) The quorum for the meetings shall be three, including Chairperson

(1v) The IGRC shall consider the recommendation of DGRC while 1aking the decision Ho
the IGRG shall have the power to review recommendations of the DGRC

wever,

(v) The IGRC shall folow the prncples of nalural justice while deciding the gnevances.
(vi) The IGRC shall resolve Ihe gnevance within period of fifleen days ol receiving the
complaint The IGRC shall sugges! peniodically to the University, different ways and means 0

mimimize and prevenl such gnevances
(vi) The IGRC shall provide a copy of the order to the aggrieved person(s)

(3) Coliege Gnevance Redressal Cell (CGRQ)
(1) In case cf colieges or recognized inshitutions, all complaints shall first be addressed to

College or Recogmzed instilution Grievance Redressal Cell (CGRC) composition of which shall be

as follows —
(a) Principal of the college or head of the recogmized institution-Chairperson,

(b) two senior facuity memboers nominated by the Principal of the College, or head of the
recogmzed nshiution,
(1) The tenure of the members shall be two years
{mi) The quorum for the meeling shall be two, including Chairperson
(1v) The CGRC shall follow the principles of natural justice while considenng the grievances

of the students
(v) The CGRC shall resolve the gnevance wilhin period of fifleen days of receiving the

complant The CGRC shall suggest penodically lo Ihe Management and University, as the case
may be differenl ways and means 10 mimmize and prevent such grevances

(vi) The CGRC shall provide a copy ol the order to Ihe aggneved person(s)

(4) Unwersity Grevance Redressal Cell (UGRC) —
. : RC
(1)) In case ol gnevance against the universily and the gnevance 91“?5 u[;,E

Vi

shall be referred 10 Uva Redressal Cell (UGRC) forf\hich i

of the affihating university 54 ttated Universily Grievance Redre %t e&ﬁ"f-ii
h'l; \: u\u r‘.‘:' -
&} o - ‘{\ﬂ
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a group of college of

M se

| e gX members for an ndvidual mllﬂge Or fECUUﬂIIE(] inshituhon of
__gn]zed ﬂ'lS'xllUltOﬂ kEEDlﬂg In view the [Ocahnn ﬂf 'hE ﬂﬂ“ﬂgg Or remgnlzﬂﬂ lﬂSh!U'lDﬂ The
of the universily consishing of

ot .
GRC chall be constituted by the Vice-chancellor
(a) Pro-Vice Chancellor / Dean / Senior professor = Chairperson
(b) three Principals from amongst the members of the genate, of whem one shal
woman and one shall be from Scheduled Castes of Scheduled Tnbes of Denotified Tribes of

Nomadic Tnbes or Other Backward Classes,

(c) one member of the Senate from the constituency of registered graduates.
Member Secretary.
| shall have a term of two ¥
e. induding Chairperson.
justice while decidng

[
be 2

(d) Director, Students’ Development -
(i) The Chairperson and members of the Ce

(/i) Tne quorum for the meeting shall be thré
) The UGRC shall follow the princples of natural

ears

(1v
students.

within a period of fifteen days of recenving the

~a3(he case

, (v) The UGRC shall resclve the gnevance
. complainl. The UGRC shall suggest periodically [0 the Management and University,
be different ways and maans 10 minimize and prevent such grievances.
(vi) The UGRC shall provide 3 copy of the order 10 the aggrieved person(s).
Redressal Cell of Unnversily

eved by the decision of the Institutional Grievance
od of six days prefer an appeal to the Ombudspersan

ber in the Cell, the concernad member sha

(5) Any person agan
Gnevance Redressal Cell may within a pen

(6) In case {he grievance s against any mem
himself from the proceeding on such

appeals agains
the university and who is a judge not below

redressal Cell

(2) The Ombudspersen chall be a person not related to
the rank of (elired District Judge or @ retired Vice-Chancellor or a relired Registraror a retired Professor
or a retired Principal

(3) The Ombudsperson shall not, at the time of appuintment during one year before such appeintment
or in the course Oof his tenure as Ombudseer_son be in a Funflict of interest with the university where
his personal relationship. prufessinnal affiliation or financial interest may compromise or reasonably

dependence of judgement towards the university

ediate family shall not—

any member of his imm
post or employment in the office of profit

(4) The Ombudsperson. or
| in the past, any

(i) hold of have held at any poin

in the yniversily,

(i) have any significan p, including personal, family, professional or financial, with

t relationsh

id any position In university by whatever name called, in the administration or governa
| nce

(1i1) hO
structure of the university
(5) The Ombudspersor in the university shall be appointed by the Vice-Chancellor of the uni
Council of the university, on part-lime basis from a P:n:?:ﬁ:m“
ree

f the Management
y the Search Committee consisting of the following members
'S, namely —

{ nominaled by Chancellor-Chairperson
iversity to be nominated b
y the State G
ovemment ...

with the approval 0
names recommended D

(1) Eminent educationis
(i) Vice-Chancellor of the public un

Member.
(iii) Vice-Chancelior of the concerned university . Member,

. 74 .
(tv) Registrar %/;{;mmmd university . Secretary.
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. The Ombudsperson shall be g part-lime olfic

,;Z, ne resumes the office and o Gppomied for a penod of Ihree years from

y ol - J [uj[ _ . - B
.ﬂ.r be ensur‘l-:-ﬂ b}r the “n”ﬁ'ﬂ'lblly ”h'.ll the offic : O another one lerm n Ihe same university
¢ sod more than three months and ice of Ombudsperson shall not reman vacant fo°
’fn lemporary charge to th and within such penod of vacancy, the Vica-Chancalior shaf
5598 '€ siting Ombudsperson from any of the universties governed by the

ygharashira Public Universites Act 2016 (Mah Act No V1 of 2017)

7) The Omb:
n(;i iy Uni-dePEﬁOﬂ shall be paid the sitting fee per day as approved by the Management
Cou versity for hearing the cases, in additon to reimbursement of the conveyance

‘ (6) :he Ombudsperson may be removed on charges of proven misconduct or misbehaviour
3 .né:rﬂ athn of any of the conditions mentioned in sub-clauses (3) and (4) above Dy We
ice-Chancelior with the approval of the Management Council of the University

7. Powers and ruf.?:f+*b.?s of Ombuasperson —(1) The Ombudsperson shall have powe
and decide appeals against the decisions of the Institutional Grievance Redressal Cell or Unmversiy
Gnevance Redressal Cell

(2) No appeals for revaluation or remarking of answer sheels shall be entertained
Cmbudsperson. Howaver, appeals relating to issues of malpractices in the examination and evaluaton

/‘ processes may be referred to the Ombudsperson.
{3) The Ombudsperson may seek an assistance of any person as amicus cunae, o

complaints of alleged discnmination
(4) The Ombudsperson shall make all efforts to res

of receiving an appeal from the student.
o Regressal Cell—

8. Frocedure for Rearessal of Grievances by Ombudsperson and Grevark
recognized institution shall within a penod of three months from the cate

(1) University or college of |
of issue of this notification. have an online portal where any aggrieved student of thal university Of
college or recognized institution may submit an applicalion seeking grievance redressal

recognized institulion shall refer

(2) On receip! of any online complaint, the university or college of
the complaint to the appropnate Gnevance Redressal Cell or the Ombudsperson, as the Case may ba,

along with its comments within 15 days of receipt of complaint on online portal
(3) The Gnevance Redressal Cell or the Ombudsperson, as the case may be, shall fix a date for
hearing the complamt which shall be communicaled to the university or college or recognized insttution

and the aggrieved person
y appear either in person or be represented by such person other than

r. (4) AN aggrieued person may af
s may be guthorized to present his case

legal prachitioner, @
(5) The gnevances not resolved at the appropriate Gnevance Redressal Cell(s) shall be referred

r iCc hear

oy the

r hearmg

l
|

olve the grievances within a penod of 30 days

(o the Ombudsperson
e or recognized institution shall co-operate with the Ombudsperson or

(6) The university or colleg |
dressal Cell(s), as the case may be, in redressal of gnevances and failure to do so

the Grievance Re
he Ombudsperson or Gnievance Redressal Cell(s), as the case may be, 10 the

may be reported by !
vice-Chancellor of the university.
(7) On the conclusion of praceedings, appropriate Grievance Redressal Cell or the Ombudsperson,

as the case may be, shall pass such order, with reasons for such order, as may be deemed fit 10
redress the grievance and provide such relief as may be desirable to the affected parly at issue, after

g due hearing 10 both the parfies
order under the signalure of the Ombudsperson or Chairperson of the appropnate

(8) Every
Gnevance Redressal W{an.se may be, shall be provided to the aggneved person and the

university or college g EW"'l‘i'U“- as lhe case may be, and shall be placed on the website

of the university or college of recognized instilution

ohege ©
ht C oune 15

givin

Scanned with CamScanner



nay be chall comply with the

Ombudsperson nol comphed
all be reported by the

(9) The universily oc college or recogmized institution. as the case !

ﬂfgmmzﬂdﬂh_‘aﬁff of the Ofﬂt]lldS;‘JEl’SDfl Any recommendalions of the
the university or ¢o! . . |

with OY rsity or college or recognized institution, as the €ase may be. sh

GmbUdS-FEI'SGﬂ 10 the Universny Grants Commission

action against the complainant
9. Information Regarding Ombudsperson and Gnevance Rectessal Col —The universty o -
or recognized institution, as the case may be, shall provide delar provisions of

Grievance Redressal Cell(s) and Ombudsperson on theif website

. : 4
10. Consequences of Nen-Compliance —The University Gran's Commission, 0 T espect ot any
wilfully contravenes this

unwe:'sﬂy or college or recognized institution, as the case may b= G nce
Stalute or repealedly fails to comply witn the recommendation of the Ombudsperson of thg neva
Redressal Cell(s). as the case may be, may proceed lo 13ke ON€ or more of the followang actions.

namely —

under section 128 of the University

. (1) Withdrawal of declaration of filness to receive granis
Grants Commission Act, 1956 (3 of 1956),

(2) Withholding any grant zllocated to the U
case may be,

niversity or college or recognized institution, as the

(3) Declanng the university or college or recognized nstitution, as the case may be, ineligible
for consideration for any assistance under any of the general of special assistance programimes

of the University Grants Commission,

(4) \nforming the general pudlic, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the websile of the University Grants
Commission, declanng that the university or college or recognized institution, as the case may be,

does not possess the minimum standards for redressal of grievances;

(5) Recommend to the affilaung university for withdrawal of affiliation, in case of a college and
withdrawal of recognition in Case of recognized institution;

(6) Recommend 0 ‘he concerned State Govermnment for necessary and appropnate action

in case of @ university,

(T) Tale NOCRRSSEY and appropriate actions against any university or college or recognized
institution, as the case may be, for nen-compliance :

Provided that no action shall be taken by the University Grants Commission unless the
university or college of recognized institution. as the case may be, has been given an opportunit
to explain its position and an opportunity of being heard has been provided to it !

By order and in the name of the Govermnor of Maharashtra

SIDDHARTH KHARAT
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